
 

Lister Getting started guide 
 
Welcome to Andale Lister!! 
 

This Andale Lister Handbook will take you through a step-by-step process of setting 

up your Andale Lister and creating and launching your first listing. 

 

Get Started 

 
To begin login to your Andale account click on the Lister tab. When you login for the 

first time after signing up or registering for Lister, you will need to complete the 

updating of your eBay account in your Andale account.  

 

Andale utilizes the eBay token system for third party providers, which means we do 

not store your eBay password, but Andale will need your permission to use the token 

system on your behalf and for this you will have to update your eBay username and 

password in Andale System. To update your eBay username and password, please 

follow the following steps: 

 

1. Login to Andale account 

2. Click on the tab “Products” 

3. Click on “Settings” link 

4. Click on “eBay ID and Password” 

 

 
 

FIGURE I. Market ID and Password 

 

5. You will be taken to the eBay site where you will have to enter the required 

info. 



 

 
 

FIGURE II. Enter required info 

 

6. Once you have logged into your eBay account, you will be given the option to 

Agree and continue or to cancel and return to Andale. 

 

 

 
 

FIGURE III. Agree and continue or cancel and return to Andale 

 

1 Creating a listing 
 
This topic will cover the design and layout and how to select these options.  

 

1.1 Choose a Market 

 

Andale supports the eBay and eBay shops. Once you choose your market on which 

you wish to launch your items, the lister will change your view of One step Lister to 

reflect the market you have choosen. 

For example: 



 

 
 

FIGURE IV. Choose a Market 

 

 

1.2 Create an Ad Setting 

 

Ad templates allow you to eliminate redundant work. The ad template will fill in any 

information you have entered for that template. For example, if you always include 

Thank you at the end of your ad, you could enter the text in the description box, 

name your template “Thank you” template and the information would be propagated 

to the ad you are creating. 

 

Ad templates will save you a lot of time when creating subsequent ads and the 

Andale Template (Profile) sections (Ad, Market and Pay and Ship) of your Andale 

Lister allows you to create a Lister that fits your business needs. 

 

Once you have created profiles and used them a few times, you’ll find yourself 

creating additional templates to save even more time. 

 

Each template you create will be available from a drop down menu, simply select the 

template you wish to use. The following information can be used when creating an 

Ad template: Title, Description, Images, Gallery Image, Ad Layout. Themes, Counter 

Style and Listing Information. 

 

All sections in your Ad Template are optional. Choose only the combinations of item 

that you would frequently re-use. 

 

Example: Paul sells CDs. The price of the CDs is the same he 

launches them using the same category. He has the same terms for 

all his CDs. Paul created an Ad Template that has CD in the title, his 

terms in the description, he has selected his category, chosen his ad 

layout, theme and counter, entered his pricing information. When 

Paul  is listing a CD, he selects his Ad Template named CDs and all 

the above information is populated to his ad. Paul only has to add the title, and a 

small description for that particular CD.  

 

 

 

 

FIGURE V. Select Create New 
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1.2.1 Name your Saved Ad Settings Template: 

Once you have created an Ad Settings Template, enter the name for the Template 

and select SAVE. 

 

 

FIGURE VI. Select Create New 

 

1.2.2 Enter Ad Information: 

Enter Ad Information that you would like to save and reuse in the template. 

Information that you enter will be used each time you select to us this ad template. 

All sections in your Ad Template are optional. Choose only the combinations or items 

that you would frequently re-use. 

 

 

 

FIGURE VII. Enter Ad Information 

 

Tip: For your Ad Template, enter descriptions that you will often use. 

Examples would be terms and conditions that do not change auction 

to auction. Simply select your Ad Template to have your description 

available when creating your ad.  

  

 

 

1.2.3 Select your categories: 

Select the categories you want to save and reuse in this template. If you list 

frequently in one category, create an Ad Template for that category with all the 

information pre-filled. 
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FIGURE VIII. Select your categories 

 

 

1.2.4 Insert your images: 

Add your images to your Saved Ad Settings Template only if you plan to use them 

frequently. 

 

 
FIGURE IX. Insert your images 

1.2.5 Set your eBay Gallery Option: 

Please add the Gallery images for eBay Gallery options. Please add the images which 

you will be using frequently. 

 

 

FIGURE X. Set your eBay Gallery option 

Tip: You would only select this if you wanted the same image to 

appear when you use the eBay Gallery. An example would be if you 

wanted your logo to appear, instead of a gallery image.  
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1.2.6 Choose your Ad Layout: 

Choose a layout version and layout options that you would like to save and re-use in 

this template. The information that you enter will be used each time  you select to 

use this saved Ad Settings. 

 

 

FIGURE XI. Choose a Layout 

1.2.7 Select your Theme 

Choose a Theme that you would like to save and re-use in this Ad setting. 

Information that you enter will be used each time you select to use this Ad Settings. 

 

 

 

FIGURE XII. Choose a Theme 

Tip: Andale offers many different styles of themes. Select a few 

templates that you know you will use frequently, and create Ad 

Templates around those themes.  

 

 

 

1.2.8 Select your Counter Style: 

Choose the type of Counter that you would like to save and re-use in this Ad setting. 

Information that you enter, will be used each time you select to use this Ad Setting. 
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FIGURE XIII. Choose a Theme 

 

1.2.9 Enter your Listing Information: 

Enter  your Listing information to save and reuse in this Ad Setting. Information that 

you enter will be used each time you select to use this Ad setting. 

 

 

 

FIGURE XIV. Enter your Listing information 

 

Examples: Paul frequently lists items at £9.99 and runs them for 7 

days. He does not use a reserve or Buy It Now. Paul creates a saved 

ad template that he names 999. Whenever Paul has an item that fits 

these criteria, he selects the 999 from the drop down list of his Ad 

Templates and this information is pre-filled. 

 

 

1.2.10 Enter your Item Title: 

Enter your Title. This title will be displayed as the title of your item. 

 

 

FIGURE XV. Enter your Item Title 

Tip: Use Keywords that describe your product. Using descriptive 

words such as “Rare” or “Wow” rarely generates traffic through a 

search. Think of the keywords that a bidder would use to search for 

your item and include them in your title.  
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1.2.11 Select your Item Condition (Optional): 

Use the drop down menu to select an item condition. This will appear in your listing 

under the item condition. 

 

 

 

FIGURE XVI. Select your Item Condition 

 

1.2.12 Enter your Subtitle: 

Enter your eBay Market Subtitle here. This is optional and not required. eBay does 

charge extra for your subtitle (Some categories are more than 50 cents) 

 

 

 

FIGURE XVII. Enter your Subtitle 

 

1.2.13 Enter your Ad Name 

Your Ad Name is a reference name for your item that is not displayed to the buyer. 

This is a reference field provided that is not displayed, and will be used in your Ad 

Archive so that you may quickly find your items in Andale. 

 

 

 

FIGURE XVIII. Enter your Subtitle 

 

Tip: Your Ad Name will be displayed in your Ad Archive along with 

your SKU if you use stock, you can use this as the product identifier. 

Thus if the manufacture has an SKU of 112-342 and the product 

description of BLUE TARP 20 x 20, you could utilize the Ad Name of 

Blue Tarp 20x20. SKU and Ad Name are displayed side-by-side in 

your Ad Archive. 

 

 

********************************************************* 
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1.3 Create Marketing Preferences: 

Marketing Preferences, similar to your Saved Ad Settings, allow you to eliminate 

redundant work. 

Once you have created a Marketing Preference, select it from the drop down menu 

when creating your ad. The Marketing Preference will fill in any information you have 

entered for that Preference. Create as many templates as you would like. For 

instance, if you use eBay Gallery occasionally, you may create a Marketing 

Preference named “eBay Gallery” and another preference named “No Gallery” 

Each Marketing Preference you create will be available from a drop down menu. You 

just need to select the template you wish to use. 

To begin, select CREATE NEW 

 

 
 

FIGURE XIX. Create/Select your Marketing Preferences 

 

1.4 Name your Marketing Preference: 

Enter the name of your Preference. The Market is pre-filled, in this case, with eBay. 

 

 
 

FIGURE XX. Name Your Profile 

 

Tip: Choose names for your Preference that are descriptive enough 

so that you remember the purpose of the Preference when looking at 

the names of the various templates you create. 
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1.5 Enter your Location: 

Enter your locations.  

Your Location will appear in your eBay Auction. You may list regionally (this is 

particularly used for large items) by selecting the areas in the drop down menu. 

 
 

 

FIGURE XXI. Name Your Profile 

 

1.6 Select your eBay Gallery Options: 

 

Use this section to select how you wish to use the eBay Gallery Option. The Gallery 

item will appear as a thumbnail on the right side of the page when a buyer is viewing 

multiple items. A buyer will see this when browsing a category or when viewing their 

search results. 

 

 

FIGURE XXII. Name Your Profile 

 

1.7 Select your Marketing Features (Optional) 

Choose the marketing features you wish to use. These are optional features and are 

offered by eBay for an additional cost. Costs listed besides the item are the most 

frequent pricing, but on occasions eBay may change the pricing. 

 

 
 

FIGURE XXIII. Select Marketing Features 
 
 

Tip: Print a fee schedule from the eBay site and keep it handy. When 

eBay runs a special, you can quickly reference how much you would 

save (or not save), by using the features. Additionally, you will have 

a reference guide that outlines categories where these features are 

more expensive. 
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1.8 Selection of Private Auctions: (Optional) 

Choose this section only if you want private auctions. This is not recommended by 

eBay, as it discourages bidding. Please make sure you understand all ramifications of 

choosing a private auction. 

 

 
 
 

FIGURE XXIV. Name Your Profile 

 

1.9 Create your Pay and  Ship Preferences: 

Pay and Ship Preferences, similar to your Saved Ad Settings, allows yu to eliminate 

redundant work. 

 

Once you have created a Pay and Ship Preference, select it from the drop down 

menu when creating your Ad. The Pay and Ship Preference will fill in any information 

you have entered for that template. Create as many templates as you would like. For 

instance, if you ship internationally occasionally, you may Create a Pay and Ship 

Preference named “International” and another Preference named “No International”. 

 

Once you have created Pay and Ship Preferences and used them a few times, you’ll 

find yourself creating additional preferences to save even more time. 

 

Each Pay and Ship Preference you create will be available from a drop down menu, 

simply select the one you wish to use. 

 

Some features in the Pay and Ship Preferences are only available if you are 

subscribed to Andale Checkout. 

 

To begin, select CREATE NEW. 

 

 

 

FIGURE XXV. Name Your Profile 

 

 

 

 



 

1.10 Name Your Pay and Ship Preference Profile: 

Enter the name for your Pay and Ship Preference  

 

 

 

 

FIGURE XXVI. Name Your Profile 

Tip: Choose names for your Pay and Ship Preference (Checkout 

Profiles) that are descriptive enough so that you remember the 

purpose of the Preference when looking at the names of the various 

preferences you create. 

 

 

 

1.11 Choose Your Payment Methods: 

Choose all the applicable payment methods that you will accept from your buyers. 

 

 

FIGURE XXVII. Choose your Payment Methods 
 
 

1.12 Choose your Shipping Option: 

Choose the applicable shipping option. 

 

 

FIGURE XXVIII. Choose your Shipping Option 
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1.13 Choose Your Shipping Carrier: 

Choose the applicable shipping carrier. 

If you utilize Andale Checkout and would like to add additional carriers, select 

add/edit Shipping Carriers. Andale will allow you to set a default carrier, which 

means if you have multiple ways of shipping, you can have your preference 

displayed to the bidder first when they are checking out. 

 

 

 

FIGURE XXIX. Choose Your Shipping Carrier 
 

 

1.14 Choose  Your Ship To Locations: 

 

 

 

FIGURE XXX. Choose Your Ship To Locations 



 

1.15 Handling Charges: 

 

Enter handling charges if you wish to charge to your buyers. 

 

 

 

FIGURE XXXI. Enter Handling Charges 

 

1.16 Enter VAT if applicable: 

 

Please enter the applicable VAT if any. 

 
 

FIGURE XXXII. Enter VAT as applicable 

 

1.17 Choose your Insurance Options: 

Please choose your insurance options. 

 

 

 

FIGURE XXXIII. Please Choose Your Insurance Options 

 

 

 

 



 

1.18 Choose Your Combined Shipping Options: 

 

Andale Checkout provides a method for calculated shipping on multiple items. If you 

have Andale Checkout, you can set these in your Checkout Settings or on the fly as 

you create your Pay and Ship Preferences. In some cases (large items, for example) 

you would select not to combine shipping. Use the link to shopping cart rules to set 

how you would like Andale Checkout to handle your multiple items. 

 

 

FIGURE XXXIV. Choose Your Combined Shipping Options 

 

1.19 Create Stock: 

Andale will create stock items for you, allow you to add new inventory items on the 

fly as you create your listings or choose an item that exists in your stock. 

 

FIGURE XXXV. Create Stock 

Tip: Once you have created your first item, you may choose to enter 

your remaining stock ahead of time. You may add your stock from 

the Stock Link from you Lister Section. When you are creating stock 

you may add your description and the description populated into 

your description field when you select your stock item using browse 

stock. 

 

1.20 Select your Category: 

Choose the category to list your item. Andale will display categories dependant on 

the marketplace. If you were listing on your eBay Shop, only your eBay shop 

categories would be displayed. 

 

FIGURE XXXVI. Select Category 
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1.21 Select your second Category: 

eBay offers the ability to list your items in 2 categories. This is not a free option, and 

you will be charged the additional listing fee for the second category selection 

 

1.22 Select your eBay Shop Category: 

If you have an eBay shop, select the category here. Andale offers you the ability to 

quickly move an item from auction to shop. Selecting this as you create your listing 

will allow you to launch your item to the eBay shop without having to select the 

category. To import your eBay shop categories into Andale, please select REFRESH 

button. You can refresh the eBay shop categories in Andale whenever you have 

changed or updated any of your eBay shop Categories. 

 

 

 

FIGURE XXXVII. Refresh/Select eBay Shop Category 

Tip: Always select your eBay Shop category when listing. If your 

item does not sell and you wish to move it to your eBay Shop, it will 

allow you to bulk launch into eBay shops without having to select the 

category.  

 

 

 

1.23 Enter your Item Description: 

Enter your item description. This section is the “Text” in your description. You can 

change the fonts and colors from the HTML editor. If you prefer plain text, select the 

link entitled “Text” on the editor. 

 

 

 
 

FIGURE XXXVIII. Enter Item Description here. 
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1.24 Add Additional Information: (Optional) 

Use the drop down menu to select gift idea. This will appear in your listing under the 

item condition and condition notes. These are the optional fields. 

 

 

 

FIGURE XXXIX. Add Additional Information 

 

 

1.25 Insert Your Images: 

Upload the images you would like displayed in your listing. The location of your 

images on your listings will be determined by your layout selection. Choose UPLOAD 

to upload your image from your computer, or choose SELECT if you have already 

uploaded the image to Andale. To be able to use this function, you will need to 

subscribe to Andale Images. If you do not wish to subscribe to Andale Images, you 

can insert your images into your description using html. 

 

 

 

FIGURE XL. Insert Images. 

 

 

 

 

 



 

1.26 Select Layout Themes: 

Select your layout and themes.  

 

 

FIGURE XLI. Enter the Quantity to be listed 

 

1.27 Select your Counter Style: 

Choose your Counter Style. Page Counter will count each time the page is visited, 

while a smart counter will not count repeat visits. 

 

 

 

 

FIGURE XLII. Choose the Counter Style. 

 

1.28 Select the Quantity of listings to be listed: 

Choose the quantity of items you wish to list. Using multiple quantities makes your 

auctions “Dutch Auction”. 

 

 

 

FIGURE XLIII. Enter the Quantity to be listed 
 



 

1.29 Choose the duration of your listing: 

Choose the length of your Auction. Andale displays only the options available for the 

market you have chosen to launch your listings. 

 

 

 
 

FIGURE XLIV. Enter the Quantity to be listed 

 
 

1.30 Select your Listing Type: 

Choose your Auction Type (Auction or Fixed Price), and enter your starting Price. If 

you use Reserve Price or Buy it now, these have an additional eBay Fee. 

 

 

 

FIGURE XLV. Select your Listing Type 

 

 

1.31 Schedule Your Ad: 

Andale offers you the ability to create your items and launch them in the future as 

well as offering you the ability to schedule additional ads. 

 

You may select to launch this item now or choose a time in the future. Click the 

Preview button at the bottom of the page to view how your ad will appear, and then 

select launch. You may select to have this item auto re-list if it does not sell the first 

time. 

If you would like to set repeat list Options for this item, click on Set repeat List 

Options. 

 

 



 

FIGURE XLVI. Schedule Your Ad 

 

Tip: Prevent Mistakes. Clicking on the launch button more than once 

will result in multiple launches.  Your scheduled item will be shown in 

your Ad Archive page and the Scheduled page and if you see the 

item status as “processing”, it is already being sent to the 

marketplace and cannot be stopped. If you attempt to re-launch 

when an item is processing, it will create multiple listings. 

 

 

 

1.35 Set Repeat List Options: 

Use this section to set the repeat list options for you items up to six months in 

advance. Select when you want your item to launch and then set how long you wish 

us to continue launching the item. 

If you utilize stock, you can select to continue launching the item until your stock 

reaches a set amount. If you have unlimited stock, select “Forever” and Andale will 

continue to list your item on schedule as long as you have the Lister Product or you 

cancel the schedule. 

 

 

FIGURE XLVII. Schedule Your Ad 
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2. Import 

This will cover, importing your items from eBay. Once your ads are in Andale, you 

can quickly use all the features of Andale on the ad, such as edit, re-launch, 

schedule, checkout, etc. Importing your images makes it quick and easy to reuse 

them in other ads you create. Finally, since Andale automatically creates stock items 

for your imported ads, this also provides a quick way to set up your Andale Stock. 

 

2.1 Select Import: 

Andale offers you the ability to import existing ads into Andale from eBay. Before 

you import you ay wish to create profiles that attach to your listings. Creating these 

profiles like Marketing Preferences and Pay and Ship Preferences will enable you to 

launch the imported items from Andale quickly. 

Once you have created these profiles (Or have decided to create them later), select 

what items you wish to import. 

 

3. Other Listing features: 

The follow sections are available under your Lister Tab 

1. Archive: 

Archive is a historical record of your previous launches and is a dashboard for 

all your listing activity. 

 

2. Scheduled: 

Scheduled is a record of  your scheduled launches, both current and historical. 

 

3. Live: 

Live will display your current live items on eBay and eBay shops. 

 

4. Import:  

Import is the area where you are importing ads from eBay or eBay stores. 

 

5. Stock: 

Stock is the area where you can manager and enter your stock. 

 

6. Settings: 

Settings are the area where you create and manage your settings and 

preferences for Lister. 

 

7. Lister Pro: 

Lister Pro is the Andale Offline Lister. 

 

 

 

 


